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WR-l WATER SUPPLY RULES (C.C. No. 05-46) 

CHAIR ANDERSON: And I would like to briefly take up the 

water list that Mr. Tengan has provided us this 

morning. That would be under WR-l, and it was just 

passed out to you. There's two lists, Members, and 

just so you know, the list that has priority number 

on it, that is really the working list. And then 

there's a sublist that is really meant to help 

people find where they are on the list, because 

it's - it's organized by TMK number. So we will be 

working off of -- both of these lists will go into 

the binders, and Mr. Tengan has indicated that they 

will be going on the County's website, on the 

Department's website. 

So anybody out there who wants to know where 

they are on the list, if you know your priority 

number, you can find it. Or if you don't know that, 

you just look it up by your TMK number there's a 

separate list that indicates TMK numbers. So I'm 

going to ask Mr. Tengan to give us some brief 

comments on this. We appreciate having an updated 

list, and I'm sure members of the community do too. 

This list, I think, will probably work hand in hand 

with the Pookela Well, and maybe, George, you can 

also give us an update -- another update if there's 
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any changes to the status of the well. 

MR. TENGAN: Madam Chair, thank you. I guess the well is 

the basis upon which we're issuing meters at the 

present time. So the status of the well, we should 

be completed with the well, as I've been informed, 

by about March of next year and it should be on line 

by June, by summer of next year. 

We have -- we are issuing meters up to 

300,000 gallons in anticipation of that well coming 

on line. The two lists that I've provided you with 

this morning, if you'll notice on the right-hand --

left hand column that it just goes from one all the 

way down to 54 for space. This is the working list. 

This tells the applicant where he stands on the list 

here, in what number. And in order to find where 

the applicant is on this list here, we prepared 

another list in numerical order based on the TMK. 

So if you go to the third column on that list there, 

you'll be able to see the TMK and then go over to 

the left and you'll see where upon the list you are. 

Like in the case of TMK 2-201:009, if you go all the 

way to the left, that's 249. So if you go to the 

chronological list, go down to 249, that TMK should 

match with the other list there. 

So basically that's it. And I want to thank 
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1 the Council and even the Administration for being 

2 patient with us. As you see, the list has about 

3 1,000 -- well, it has 1,071 requests here, and so 

4 it's -- you know, it's a lot of work to update this 

5 list. And you should be aware that all those meters 

6 that were issued and those people that denied or 

7 rejected our offer for meters are no longer on this 

8 list here, or they're placed at the bottom of the 

9 list. 

10 CHAIR ANDERSON: So if somebody had an opportunity, they 

11 were on the list, and they didn't have enough money 

12 at that time that they were offered a meter or if 

13 there were system upgrades that they couldn't 

14 afford, they then went to the bottom of the list? 

15 MR. TENGAN: If they requested so. 

16 CHAIR ANDERSON: Pardon me? 

17 MR. TENGAN: If they made that request to be placed back 

18 on the list. They could do that in hopes that the 

19 Department would be getting into the area and doing 

20 some improvements I upon which time, you know, they 

21 would be able to get a meter, should their number 

22 come up. 

23 CHAIR ANDERSON: Why couldn't they just have been left on 

24 

25 

the list so that maybe the next year they had the 

money or they had the opportunity to go out and find 
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1 the funding? 

2 MR. TENGAN: Well, if we left them on the list, then we'd 

3 be setting aside water -- we'd be setting aside 

4 water that we could be issuing meters to another 

5 person that would be ready to receive the meters. 

6 CHAIR ANDERSON: Yeah, I'm not saying setting aside the 

7 water. I'm just saying save their place on the 

8 list. Why should they have to go to the bottom of 

9 the list when they earned the right to be at the top 

10 of the list? 

11 MR. TENGAN: That's the process that was adopted by the 

12 Board, and that's the process we're following. 

13 CHAIR ANDERSON: And was that adopted by rule? 

14 MR. TENGAN: Yes. 

15 CHAIR ANDERSON: It's in the Board's rules? 

16 MR. TENGAN: Yes, it is. I believe it is. 

17 CHAIR ANDERSON: Mr. Tengan, Mr. Kushi, do you know where 

18 that might be in the rules? 

19 MR. TENGAN: Madam Chair, it should be Upcountry Meter 

20 Issuance Rule. 

21 MR. KUSHI: It's -- Madam Chair, it's under Rule 

22 

23 

24 

25 

16-106-04(D), as in dog. It's part of the Water 

Meter Issuance Rule for Upcountry Water System. And 

basically it states, Premises on the priority list 

that are unable to fulfill requirements for water 
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1 service or who refuse water service shall be removed 

2 from the list. A new application must be submitted 

3 in order to be placed back on the priority list. 

4 CHAIR ANDERSON: Okay. That's Kula Rule? 

5 MR. KUSHI: No, that's the Upcountry Meter Issuance Rule. 

6 Kula Rule is no longer. 

7 CHAIR ANDERSON: As it will take me a half hour to find it 

8 in all these different rules, I'll take your word 

9 for it. Could you just give me the citation again? 

10 MR. KUSHI: 16 Rule Section 16-106 04. 

11 CHAIR ANDERSON: Thank you. 

12 MR. KUSHI: Paren, subsection D as in dog. 

13 CHAIR ANDERSON: Thank you. So, Mr. Tengan, would you 

14 have a guesstimate of how many people lost their 

15 place on the list or did not get a meter? 

16 MR. TENGAN: No, I don't have that. However, I did ask 

17 our engineers to prepare -- do a list sometime in 

18 the near future, you know, whereby people have 

19 rejected or refused to accept the offer of a meter. 

20 So we've been keeping track of that also. 

21 CHAIR ANDERSON: And -- okay, just one second, Mr. Kane. 

22 

23 

24 

25 

And then can you give us an idea of how many people 

received meters towards the 300,000 gallons that are 

no longer on this list? 

MR. TENGAN: I don't have that with me now. 

RALPH ROSENBERG COURT REPORTERS, INC. 
(808) 524-2090 



• 

• 

• 

WR 12/14/05 52 

1 CHAIR ANDERSON: Could you get that information for us so 

2 we would know -- I mean, we're trying to get like a 

3 baseline here. Of the people that are on this list, 

4 this updated list as of December 9th, how much more 

5 water from Pookela is available for the people on 

6 this list? 

7 MR. TENGAN: Madam Chair, as I stated in an earlier 

8 meeting, following the issuance of the 300,000 

9 gallons per day, we would have to assess the 

10 situation again and see how much more water we can 

11 release or meters. 

12 CHAIR ANDERSON: Yeah, I understand that, George. That's 

13 not the question. The question is you've already 

14 begun issuing meters based on the 

15 soon-to-be-available Pookela Well, and so how many 

16 meters have been issued based on that anticipation 

17 of water of the 300,000 gallons? How many meters 

18 and/or gallons of water has been issued that -- for 

19 people who are no longer on the list because they 

20 already got their meter? 

21 MR. TENGAN: Correct, and I responded by saying that I 

22 would get you that figure. 

23 CHAIR ANDERSON: Okay. So we don't know how many -- how 

24 

25 

much water is available for these people on the 

December 9th list? 
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1 MR. TENGAN: And that's what I tried to tell you earlier, 

2 that we would be reassessing the situation and see 

3 how much more water we can commit for new meters. 

4 CHAIR ANDERSON: Reassessing after the well has come on 

5 line and you've integrated into the system, right? 

6 Is that what you're saying? 

7 MR. TENGAN: All I'm saying is that we're going to 

8 reassess the situation and see how much more water 

9 we can release for new meters. I'm not going -- I'm 

10 not saying how we're going to do it. 

11 CHAIR ANDERSON: So we don't know how much of the 300,000 

12 gallons has been issued yet and we don't know --

13 MR. TENGAN: I just told you I don't know the figure right 

14 now. 

15 CHAIR ANDERSON: Right, you don't know the figure right 

16 now and you don't you know how much more is 

17 available for people who are on this list? 

18 MR. TENGAN: I just mentioned that we would reassess the 

19 situation. 

20 CHAIR ANDERSON: Well, Mr. Tengan r if you have updated 

21 this list as of December 9th, that means you've 

22 taken people off this list who have already received 

23 meters 

24 MR. TENGAN: That's correct. 

25 CHAIR ANDERSON: or chose not to get meters. 
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1 MR. TENGAN: That's correct. 

2 CHAIR ANDERSON: So you must know who got meters and how 

3 much water you have -- you have assigned. 

4 MR. TENGAN: And I told you I don't have that information 

5 now. 

6 CHAIR ANDERSON: Well, can you get that information for us 

7 as soon as 

8 MR. TENGAN: I said I would. 

9 CHAIR ANDERSON: Okay, thank you. I guess that leaves us 

10 with a whole lot not to discuss about this list, 

11 except that we know who's on it and what -- what 

12 what spot they have on the list. 

13 Mr. Kane, you have something to say? 

14 COUNCILMEMBER KANE: Yeah, just a question for the 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Director, and he can help us. 

Thank you, Mr. Tengan, for the updated list. 

There's a lot of people, I'm sure, that will 

appreciate it. Have you folks determined a schedule 

of updating the list? Now that you've done this, 

are you folks administratively discussing a time 

frame of updating? And as an example, is this going 

to be a consideration of a semi-annual updated on 

the list or quarterly or a year? Is there any 

discussions going on that you can share with us as 

to what you folks intend to do so the public 
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1 understands and what they can expect as far as an 

2 updated list to refer to? 

3 MR. TENGAN: Madam Chair. No, we haven't -- as I stated, 

4 you know, we just completed the list yesterdaYI and 

5 so we haven't gone into any discussions as to how 

6 often, you know I we would want - or we should 

7 update the list. As you can see, there's a lot ofl 

8 you know -- the Pookela Well l I'll tell you l right 

9 off the bat won't take care of everybody on this 

10 list here. 

11 COUNCILMEMBER KANE: And I think in previous meetings 

12 you've stated that as well. So no, I appreciate 

13 and again, just trying to get a feel l Mr. Tengan l of 

14 what the public can rely upon, I guess is what their 

15 status is with respects to this. So that was the 

16 basis of the question. 

17 MR. TENGAN: Yes, Member Kane I I can understand how the 

18 

19 

20 

21 

22 

23 

24 

25 

public feels about, you know/ not seeing their TM 

or their request on the list here. However, I would 

hope that the public could understand that we are 

doing the best we can with the staff we have. We've 

recently got two more engineers on board. So 

hopefully the situation should improve, but we're 

still short-staffed l and as best as we can, you 

know I we try to devote the resources where it's 
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1 really needed. And in the case of updating the list 

2 here, you know, I'm sorry to say, but, you know, 

3 once we've completed this now, it might be low on 

4 the priority as to the work that should be 

5 accomplished within the Department. 

6 COUNCILMEMBER KANE: And your comments are appreciated, 

7 Mr. Tengan. 

8 Ms. Chair -- Madam Chair, thank you very 

9 much. 

10 CHAIR ANDERSON: Thank you. Ms. Tavares. 

11 VICE-CHAIR TAVARES: Yeah, thank you. I see one of the 

12 challenges that you might have in the way these 

13 lists are prepared, and I am going to assume that if 

14 you look at the priority number, that every time 

15 some meter is given up, all those numbers change, 

16 right? 

17 MR. TENGAN: That's correct. 

18 VICE CHAIR TAVARES: So why wouldn't you just leave the 

19 

20 

21 

22 

23 

24 

25 

number as it is so people don't - you don't have to 

change the number on both -- both lists? I think 

that would save some staff time. And as long as 

people knew that, you know, we are now serving 

number 56, as you see, then you don't have to change 

the list priority numbers every time there'S a bunch 

of meters given . I would presume that takes up a 
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1 lot of time to do that. 

2 MR. TENGAN: That's correct. 

3 VICE-CHAIR TAVARES: Is that something you can consider, 

4 just saying the priority list of December 9th and 

5 continue that -- the numbers the way it is so that 

6 if you give out the first 15 meters, then the next 

7 number - priority number would then move up to 

8 number 16? 

9 MR. TENGAN: Madam Chair, if I may respond. 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Thank you for that comment, Member Tavares. 

You know, it's something that we were doing. You 

know, we had an updated list and as people - as we 

were issuing meters, people -- well, we received a 

lot of complaints whereby, you know, people wanted 

to see their numbers moving up from -- let's say 

from 25 to 20 then to 15 and eventually getting up 

to number 1. And, you know, we were getting a lot 

of complaints in this area. And so when we updated 

this list here, we knocked off everybody and that 

we addressed and just added on the new ones. I 

would -- you know, like you said l it would save us a 

lot of time if we could just add on the new requests 

and give them a new number and just, you know, 

somehow on our website we -- we note where we are on 

the list. Yeah, I like that idea. 
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1 VICE-CHAIR TAVARES: Mr. Tengan - Madam Chair -- has this 

2 list been on the website previously? 

3 MR. TENGAN: The old list was. 

4 VICE-CHAIR TAVARES: The old list was on there? 

5 MR. TENGAN: Yeah, I believe we put it on either yesterday 

6 or we're going to have it on by today, on our 

7 website. 

8 VICE-CHAIR TAVARES: But before that was it on the list? 

9 MR. TENGAN: Yes. 

10 VICE-CHAIR TAVARES: It was. How long has it been on the 

11 website, whatever list? Years? 

12 MR. TENGAN: Yeah. I think shortly after developing the 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

website we put it up. 

VICE-CHAIR TAVARES: Okay. But I think if there was a 

note, like you're saying, on the website saying we 

are now serving priority number whatever and beyond, 

I think the public would understand if they - if 

they looked at this like we're looking at it, the 

amount of work that would have to be performed in 

order to update this list! whether it be monthly, 

quarterly, semi-annual/ it's still a lot of staff 

time to renumber. And I think if the public knew 

that you were working on number 56 or number 126 and 

higher, then they would feel some confidence, okay, 

now I'm number one. Or they could do the math 
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1 themselves. If you're working on 56 and they're 

2 102, they can kind of figure that out, I would 

3 think. 

4 I hope that the public would understand. And 

5 I think they would, as long as they had the starting 

6 information, the starting number. Because if we can 

7 look at ways to utilize your staff time to the 

8 most to the higher priority kinds of things and 

9 not have to do this sort of stuff every - every 

10 time the Council requests it or every quarter, or 

11 whatever it may be, I think it would help your 

12 staff. So I really would -- I would support your 

13 doing that, Mr. Tengan, with your Department. And I 

14 think the members here would support that, because 

15 we want to look at efficiency. It's a beautiful 

16 list, but if no one's working on water, it doesn't 

17 help. Thank you. 

18 CHAIR ANDERSON: Thank you t Ms. Tavares. I think it's a 

19 

20 

21 

22 

23 

24 

25 

good suggestion. lid also like to see a little more 

information on the list. I have seen other lists 

with more information, and I have discussed this 

with the Director, and he feels that this is enough 

to release, that any more information might be 

considered proprietary. Although this is a request 

for public - a public resource, so I don't know how 
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1 it can be proprietary. In other words, under the 

2 reference number, everything that is SD is 

3 referencing a subdivision. So we have no idea how 

4 large the subdivision is, how many meters would be 

5 involved. 

6 It would be nice to be able to attach a 

7 volume of water to this list so we would know what 

8 we're looking at, or at least an expectation of the 

9 amount of water. You know, it's a whole different 

10 thing for one person who needs a water meter for 

11 their ohana unit, as opposed to somebody who needs a 

12 meter for a whole subdivision or somebody who wants 

13 water for ag use. It would be nice to know what 

14 that is. Is there any way that can be indicated, 

15 Mr. Tengan? 

16 MR. TENGAN: Madam Chair, we'll note your request. 

17 CHAIR ANDERSON: Thank you. Ms. Tavares. 

18 VICE-CHAIR TAVARES: Yeah, you brought up something 

19 about -- is there a separate list for ag requests, 

20 ag meters? I was just assuming --

21 MR. TENGAN: No, there isn't. It's all one list. 

22 VICE CHAIR TAVARES: It's all mixed up together? 

23 MR. TENGAN: It's in chronological order, and not the type 

24 

25 

of request. 

VICE-CHAIR TAVARES: So it includes ag and residential, or 
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1 size of the meters, it doesn't matter what --

2 MR. TENGAN: It includes all requests for meters. 

3 CHAIR ANDERSON: Maybe we can clarify that a little 

4 further, Ms. Tavares. You'll note on the bottom 

5 there's a key, a reference prefix, on the right-hand 

6 bottom. A equals building permit application. So 

7 that would be somebody for a single dwelling unit? 

8 Mr. Tengan, maybe you want to further clarify. WR, 

9 water service request, is that -- is that for ag 

10 use? 

11 MR. TENGAN: That would be for general water service, not 

12 a subdivision. 

13 CHAIR ANDERSON: How is that different from a building 

14 permit application? 

15 MR. TENGAN: Could be the same. 

16 CHAIR ANDERSON: Sorry? 

17 MR. TENGAN: I said it could be the same, but it's more --

18 the A is more specific in that a building permit is 

19 pending the receipt of a meter. 

20 CHAIR ANDERSON: And WR is just a request for water 

21 service? 

22 MR. TENGAN: That's a general request for a meter. 

23 CHAIR ANDERSON: Without being attached to a building 

24 

25 

permit application. 

MR. TENGAN: I would think so. 
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1 CHAIR ANDERSON: Okay. But you do have records for each 

2 one of these requests. What is a reference 

3 number some of them have just SD and then some of 

4 them have like SD97-050. What would that mean? 

5 MR. TENGAN: I would think that the subdivision number is 

6 not available at this time. Maybe somebody's just 

7 putting a request for meters to subdivide his 

8 property without filing a subdivision application. 

9 CHAIR ANDERSON: I see. 

10 MR. TENGAN: That would be my best guess. 

11 CHAIR ANDERSON: And so the numbers -- these are internal 

12 Department numbers? They don't have anything to do 

13 with Public Works? Like 97-00 - or 050 --

14 MR. TENGAN: The subdivision numbers would be from Public 

15 Works or whoever assigns the subdivision numbers. 

16 The water request, I would think, would be something 

17 we do internally. 

18 CHAIR ANDERSON: Okay. So if you could get back to us, 

19 

20 

21 

22 

23 

24 

25 

Mr. Tengan, with some idea of how much water is 

still available from the 300 1 000 gallons of Pookela 

that could be expected to be deleted from users on 

this list, as well as some idea of the total volume 

of water. And we're not asking for anything 

specific, just, you know, a general estimate based 

on the requests that are on this list of how much 
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1 water is being requested from the 1,026 requests 

2 that are listed here. Could that be something that 

3 we could get from you in the near future? 

4 MR. TENGAN: Yes, we'll work on that. 

5 CHAIR ANDERSON: Thank you very much, Mr. Tengan. 

6 Members, any other questions? If not, I'm 

7 going to defer this item. 

8 COUNCIL MEMBERS VOICED NO OBJECTIONS. 

9 CHAIR ANDERSON: Thank you. 

10 COUNCIL MEMBERS VOICED NO OBJECTIONS. (PRESENT: ANDERSON, 
CARROLL, MOLINA, PONTANILLA, AND TAVARES} 

11 

12 ACTION: DEFER. 

13 

14 L!W""R'---"4'--_-!.W.!.:A=.:T .... E:!.:!R~U""'S"'_'E""__'AND~=<_D~EV_"_"='E~L""'O:.=.P..!:::M_=E...:NT'_"'_....,P....,L .... AN"",,-,,----I-'( C=-:...;, C"=:...:.... ~N""""""o-'-. ~0-'>:!.5_--'>:!.3~8'-'-) 

15 CHAIR ANDERSON: And Water Use and Development Plan, I'm 

16 also going to defer that. Again, that's only on our 

17 agenda today as a cover in case we had any subject 

18 come up that we needed to have flexibility in 

19 discussing. 

20 COUNCIL MEMBERS VOICED NO OBJECTIONS. (PRESENT: ANDERSON, 
CARROLL, KANE, MOLINA, PONTANILLA, AND TAVARES) 

21 

22 ACTION: DEFER. 

23 CHAIR ANDERSON: Mr. Kane, do you have any other comments 

24 

25 

you'd like to make before we adjourn the meeting? 

COUNCILMEMBER KANE: No. 
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1 CHAIR ANDERSON: OkaYr Members r thank you all for coming. 

2 And we're getting there bit by bit. I appreciate 

3 your attendance. Thank you for coming r members in 

4 the audience r and thank you to our Staff. 

5 Mr. Tengan r thank you for your cooperation 

6 this morning. We appreciate it. Any comments by 

7 either of you before we adjournr Mr. Kushi r 

8 Mr. Tengan? 

9 MR. TENGAN: Thank your Madam Chair r but nOr I don't have 

10 anything else. 

11 CHAIR ANDERSON: OkaYr I hope you all have a nice 

12 Christmas. Thank you. 

13 This Water Resource Committee meeting of 

14 December 14 r my birthdaYr is adjourned. 

15 ADJOURN: 10: 42 a.m. 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
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